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Job Summary: Responsible for the organizational operations, strategic initiatives and overall performance 
of Interior Regional Housing Authority (IRHA) in accordance with industry standards and regulatory 
agencies, while working under the auspices of, and per the delegated authority by IRHA Board of 
Commissioners (BoC).   
 
Essential Functions: 
 Create, implement, improve and enforce policies and procedures of the organization that improve 

operational and financial effectiveness of the overall organization. 
 Establish and achieve the strategic direction, goals and objectives of IRHA with the BoC. 
 Identify, manage and mitigate risk to the organization in all areas of operations and business. 
 Develop and manage ongoing relationships with national, state, and local governmental agencies, 

officials, organizations and private companies as related to the success of IRHA.   
  Perform ongoing public and customer relations and activities, e.g., community events and project site 

visits as requested and appropriate. 
  Monitor national and state legislation that affect housing activities through the Native American Housing 

Assistance and Self-Determination Act, (NAHASDA). Participate in/and perform legislative and political 
activities to promote constructive housing actions through legislation.  

  Ensure accurate, timely, relevant and understandable reporting to the BoC on IRHA activities.   
 Effectively carry out policies and directives established by the BoC.   
  Direct IRHA’s financial and budget activities with/through the Chief Finance Officer in order to fund 

operations and manage efficiency. Develop budget goals, budget policies, and oversee review of 
budgets and program proposals. Monitor income, expenditures and program delivery. 

  Confer with BoC, regulatory officials, and staff members to discuss and resolve issues and coordinate 
activities.  

  Provide executive supervision, leadership and mentoring to the staff to ensure the mission, values, 
goals, strategic plan and policies of IRHA are carried out.   

  Analyze operations to evaluate organization and staff performance in meeting objectives and determine 
areas for potential cost efficiency, program/organizational improvement and policy changes.  

 Collaborate with the management team to develop and implement designs for the operational 
infrastructure of systems, processes, and personnel designed to accommodate the growth objectives 
of IRHA. 

  Negotiate and approve contracts and agreements with federal and state agencies. 
  Promote and ensure industry safety standards and regulatory compliance.  
 Provide technical advice to the BoC and staff on housing activities.  
  Provide supervision, discipline and support to subordinate employees. 
 Serve as the point of contact for legal counsel and the media; positively and professionally represent 

the organization.  
 Prepare and present reports for annual meetings, BoC meetings, and stakeholder events including the 

Alaska Federation of Natives and the annual Tanana Chiefs Conference Consortium meeting. 
 Serve as a liaison to, and member of, the National Indian Housing Board and the Statewide Alaska 
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Housing Authority Association (requires attendance at quarterly meetings). 
 Foster a success-oriented, accountable environment to promote a positive, professional and productive 

work environment, cultivating teamwork and effective communication systems. 
 Participate in training and professional development to build required knowledge in housing authority 

and construction management, business development, resource development and other topics relevant 
to a CEO. 

 Perform other duties as assigned by the BoC. 
 
Skills, Knowledge and Abilities: 
 Knowledge of and ability to apply business management and planning strategies to housing and 

construction project management. 
 Knowledge of Housing and Urban Development, Federal and State housing programs. 
 Knowledge and understanding of the regional, political and socio-cultural factors. 
 Ability to research energy efficiency and alternate energy technologies for integration in IRHA business 

practices as well as available grant funding. 
 Extensive knowledge of fiscal/budgetary management. 
 Knowledge of, and ability to apply, business methods involving planning, resource allocation, asset 

management and coordination of resources. 
 Knowledge of principles and practices in providing quality customer service. 
 Knowledge of marketing principles/methods for promoting IRHA products and services. 
 Knowledge of, and ability to, effectively use computer and office equipment and technology to perform 

electronic communication, prepare reports and utilize business related software programs. 
 Knowledge of industry and agency standards and regulations. 
 Knowledge of personnel and human resources principles for recruitment, compensation, labor relations, 

etc. 
 The ability to make oneself available to staff, provide regular performance feedback, develop 

subordinates’ skills and encourage growth. 
 The ability and skills to include staff in planning, decision-making, and facilitating process improvement.  
 The ability to effectively delegate work assignments, set expectations, monitor delegated activities, and 

lead individuals and teams on projects.  
 The ability to work effectively as a member of a team.  
 The ability to work effectively with diverse groups and individuals. 
 The ability to effectively and efficiently work independently with little supervision.  
 The ability to be flexible and effectively manage change.  
 The ability to identify and resolve issues in a timely manner while being creative and resourceful. 
 The ability to assess organizational performance and identify actions needed to improve the goals, 

values, and mission of IRHA. 
 The ability to monitor and control resources and oversee the spending of monies. 
 The skill to inspire and motivate others to perform well and accept feedback from others. 
 The skills to look for ways to improve and promote quality and demonstrate accuracy and thoroughness. 
 The ability and skills to display willingness to make decisions, exhibit sound and accurate judgment, and 

make timely decisions. 
 The ability to prioritize and plan work activities, use time efficiently and develop realistic action plans. 
 The ability to positively and professionally represent the organization to stakeholders, regulatory 

agencies, and the public. 
 The ability to speak clearly and persuasively in positive or negative situations, demonstrate group 

presentation skills and conduct productive meetings.    
 The ability to effectively communicate information and ideas verbally and in writing. 
 The ability to read, analyze and interpret complex or diverse documents.  
 The ability to travel frequently for business activities. 
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Supervisory Responsibilities: 
Provide leadership and oversight to all IRHA staff.  Directly supervise department managers, and 
Administrative Assistants.  Responsible for the overall direction, coordination, and evaluation of all 
departments.   
  
Qualifications:  
• BA or higher degree in business management.   
• Five years experience serving in an executive management role.   
• Valid driver’s license. 
• Equivalent qualifications may be substituted upon review.   
 
Preferred: 
 BA or higher degree in business management. 
 Six years experience serving in an executive management role. 
 Experience in a leadership role within a Housing Authority, Native organization or Construction 

Company. 
 
WORKING ENVIRONMENT: The majority of the work is performed in a professional office setting with a 
wide variety of people who differ in functions, personalities and abilities. 
 
PHYSICAL DEMANDS: An individual will be required to work the majority of hours in a general office 
environment, and will need to be able to quickly respond to a change in work demands. Occasional light 
lifting (1-25 lbs) is required. [Reasonable accommodations may be made to enable individuals with 
disabilities to perform the essential functions]. 
 
REASONABLE ACCOMODATION: It is IRHA’s business philosophy and practice to provide reasonable 
accommodations, according to applicable state and federal laws, to all qualified individuals with physical or 
mental disabilities. 
 
This job description is not an employment agreement or contract. Management has the exclusive 
right to alter the scope of work within the framework of this job description at any time without prior 
notice. 

 

 


